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Background 

1. The procedure for the processing of External Examiners’ reports requires an annual report to be 

presented to the Academic Board on general issues of concern and / or examples of good practice 

highlighted in the annual reports. The Committee is responsible for ensuring that the issues raised 

have been fully addressed and the examples of good practice acknowledged. 

2. External Examiner reports are received by the Quality, Policy and Regulation team where they are 

reviewed and are sent to the Director of Studies for detailed consideration. Such consideration 

includes formulation of a response to be sent directly to the External Examiner and addressing any 

actions required as a result; the proposed actions are recorded in the appendixes to this document 

next to the External Examiner comments received. If there are any areas of serious concern raised 

by the External Examiner, the Quality, Policy and Regulation team will notify the Chief Executive, 

senior management, and the appropriate committee with respect to the nature of the concern.  

3. The reports are then used as part of the input to the annual monitoring report for the programme. 

The annual monitoring report is considered and monitored by the Learning and Teaching 

Committee.  

Summary of comments 

4. The reports received were consistently positive with a few comments provided as suggestions for 

enhancement. 

5. Each External Examiners confirmed that the academic standards for the modules and programmes 

were of a high standard and comparable with other institutions. No areas of concern were 

identified. 

6. The External Examiners confirmed that the Assessment Boards were well run and that processes 

were rigorous and supported by clear documentation. It was noted that there was short notice 

provided for one assessment board but that this did not prevent the External Examiners from 

providing input. 

7. There was positive feedback from External Examiners on LIBF’s work to move teaching and 

assessment online in response to the Covid 19 pandemic, and praise for how well this had been 

managed.   

8. External Examiners commented that the marking criteria was clear and consistent, the assessment 

was rigorous but fair and that the feedback provided to students was of a high standard overall.  

There was one comment suggesting that some faculty provided more evidence for the marks 

awarded than others. This comment was acknowledged by the Director of Studies and was raised 

with Faculty. 
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9. While overall the reports indicated that the External Examiners were positive in their views a 

number of suggestions for enhancement were provided. It was suggested that changes to the 

External Examining team could be formally communicated to fellow examiners; module structure 

and progression could be highlighted at each assessment board; and that dissertation marking 

criteria could be included in the dissertation assessment briefs. All of these comments were 

acknowledged and would be considered by the Director of Studies and colleagues. 

Conclusion 

10. As with previous years, the reports are overall very positive with no major concerns over standards 

or quality. The External Examiners confirmed the academic standards of all our higher education 

programmes. Suggestions made by external examiners in previous annual reports have been 

addressed and those noted in this year’s reports, have been responded to by the Director of 

Studies and taken forward as actions for enhancement or further consideration. 
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